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• Please note the software version on the Sensor and the GUI. This can help with further debugging. 
• Please save the error log to your hard drive. This can be used to help debug if necessary.
• Please reset the system error flag and error log after you have saved the error log to your hard drive. The error

LED will stay active until you clear the error condition error flag. The error flag can be reset in the Reset tab in
System.

NOTE: Possible solutions in numbered lists indicate the order in which solutions should be exercised.

Error
Code User Description Possible Solutions

0 Potential noise, corrupted
firmware, or hardware failure

1. Check connections.
2. Reboot Sensor.
3. Re-install firmware.
4. If problem persists, please call your local Banner representative.

1 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

2 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

3 Potential noise, corrupted
firmware, or hardware failure

1. Check connections.
2. Reboot Sensor.
3. Re-install firmware.
4. If problem persists, please call your local Banner representative.

4 Potential noise, corrupted
firmware, or hardware failure

1. Check connections.
2. Reboot Sensor.
3. Re-install firmware.
4. If problem persists, please call your local Banner representative.

5 Potential noise, corrupted
firmware, or hardware failure

1. Check connections.
2. Reboot Sensor.
3. Re-install firmware.
4. If problem persists, please call your local Banner representative.

6 Potential noise, corrupted
firmware, or hardware failure

1. Check connections.
2. Reboot Sensor.
3. Re-install firmware.
4. If problem persists, please call your local Banner representative.

7 Potential noise, corrupted
firmware, or hardware failure

1. Check connections.
2. Reboot Sensor.
3. Re-install firmware.
4. If problem persists, please call your local Banner representative.

8 Potential noise, corrupted
firmware, or hardware failure

1. Check connections.
2. Reboot Sensor.
3. Re-install firmware.
4. If problem persists, please call your local Banner representative.

9 I/O short circuit detected 1. Check all I/O line connections for possible short.
2. If problem persists, please call your local Banner representative.
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Error
Code User Description Possible Solutions

10 Potential corrupted firmware or
hardware failure

1. Do nothing, but reboot Sensor if issue persists.
2. If problem continues to persist, please call your local Banner

representative.
11 Potential corrupted firmware or

hardware failure
1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

12 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

13 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

14 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

15 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

16 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

17 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

18 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

19 System timer error 1. Do nothing, but reboot Sensor if issue persists.
2. If problem continues to persist, please call your local Banner

representative.
20 System timer error 1. Do nothing, but reboot Sensor if issue persists.

2. If problem continues to persist, please call your local Banner
representative.

21 System timer error 1. Do nothing, but reboot Sensor if issue persists.
2. If problem continues to persist, please call your local Banner

representative.
22 System timer error 1. Do nothing, but reboot Sensor if issue persists.

2. If problem continues to persist, please call your local Banner
representative.

23 System timer error 1. Do nothing, but reboot Sensor if issue persists.
2. If problem continues to persist, please call your local Banner

representative.
24 System timer error 1. Do nothing, but reboot Sensor if issue persists.

2. If problem continues to persist, please call your local Banner
representative.
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Error
Code User Description Possible Solutions

25 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

26 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

27 System timer error 1. Do nothing, but reboot Sensor if issue persist.
2. If problem continues to persist, please call your local Banner

representative.
28 Potential corrupted firmware or

hardware failure
1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

29 System timer error 1. Do nothing, but reboot Sensor if issue persist.
2. If problem continues to persist, please call your local Banner

representative.
30 System timer error 1. Do nothing, but reboot Sensor if issue persist.

2. If problem continues to persist, please call your local Banner
representative.

31 Potential corrupted firmware or
hardware failure. Peripheral bus
parity error has occurred.

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

32 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

33 System TickAnnounce
Registration Failed

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

34-99 NOT USED --

100 System Error Log exceeded:
Ignoring further errors

1. Clean old errors.
2. If problem persists, please call your local Banner representative.

101 File system full: Ignoring further
errors

1. Clean old errors.
2. If problem persists, please call your local Banner representative.

102 System error: display_info - out
of memory

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

103-199 NOT USED --

200 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

201 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

202 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.
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Code User Description Possible Solutions

203 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

204 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

205 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

206 Potential corrupted firmware or
Hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

207 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

208 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

209 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

210 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

211 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

212 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

213 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

214 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

215 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

216 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

217 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.
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Error
Code User Description Possible Solutions

218 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

219-221 NOT USED --

222 -IO Pin out of range 1. Check I/O line configuration data.
2. If problem persists, please call your local Banner representative.

223 -IO Pin out of range 1. Check I/O line configuration data.
2. If problem persists, please call your local Banner representative.

224 -IO Pin out of range 1. Check I/O line configuration data.
2. If problem persists, please call your local Banner representative.

225 -IO Pin out of range 1. Check I/O line configuration data.
2. If problem persists, please call your local Banner representative.

226 -IO Pin out of range 1. Check I/O line configuration data.
2. If problem persists, please call your local Banner representative.

227 -IO Pin out of range 1. Check I/O line configuration data.
2. If problem persists, please call your local Banner representative.

228 -IO Pin out of range 1. Check I/O line configuration data.
2. If problem persists, please call your local Banner representative.

229 Potential corrupted firmware or
hardware failure

1. Restart inspection.
2. Rebuild inspection.
3. Reboot Sensor.
4. If problem persists, please call your local Banner representative.

230 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

231 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

232 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

233 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

234 Potential corrupted firmware or
hardware failure

1. Try adjusting gain and exposure settings.
2. Reboot Sensor.
3. Re-install firmware.
4. If problem persists, please call your local Banner representative.

235 Potential corrupted firmware or
hardware failure

1. Try adjusting gain and exposure settings.
2. Reboot Sensor.
3. Re-install firmware.
4. If problem persists, please call your local Banner representative.
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Code User Description Possible Solutions

236 Potential corrupted firmware or
hardware failure

1. Try adjusting gain and exposure settings.
2. Reboot Sensor.
3. Re-install firmware.
4. If problem persists, please call your local Banner representative.

237 Potential corrupted firmware or
hardware failure

1. Try adjusting gain and exposure settings.
2. Reboot Sensor.
3. Re-install firmware.
4. If problem persists, please call your local Banner representative.

238 Potential corrupted firmware or
hardware failure

1. Try adjusting gain and exposure settings.
2. Reboot Sensor.
3. Re-install firmware.
4. If problem persists, please call your local Banner representative.

239 File does not exist; corrupted
firmware

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

240 File contains wrong data;
corrupted firmware

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

241 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

242 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

243 Wrong input data 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

244 Wrong input data 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

245 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

246 Wrong input data 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

247 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

248 Wrong input data 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

249 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.
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Error
Code User Description Possible Solutions

250 Wrong input data 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

251 Wrong input data 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

252 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

253 Wrong input data 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

254 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

255 Wrong input data 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

256 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

257 Wrong input data 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

258 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

259 Wrong input data 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

260 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

261 Wrong input data 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

262 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

263 Wrong input data 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

264 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.
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Code User Description Possible Solutions

265 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

266 Wrong input data 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

267 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

268 Wrong input data 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

269 Wrong input data 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

270 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

271 Wrong input data 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

272 Wrong input data 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

273 Wrong input data 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

274 Wrong input data 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

275-285 NOT USED --

286 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

287 Wrong input data 1. Check I/O line configuration.
2. Reboot Sensor.
3. Reboot Sensor.
4. If problem persists, please call your local Banner representative.

288 Wrong input data 1. Check I/O line configuration.
2. Reboot Sensor.
3. Re-install firmware.
4. If problem persists, please call your local Banner representative.

289-292 NOT USED --
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Code User Description Possible Solutions

293 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

294 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

295 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

296 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

297 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

298 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

299 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

300 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

301 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

302 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

303 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.
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Error
Code User Description Possible Solutions

304 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

305 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

306 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

307 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

308 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

309 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

310 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

311 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

312 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.
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313 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

314 Corrupted firmware 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

315 Potential corrupted firmware or
hardware failure

1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

316 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

317 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

318 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

319 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

320-399 NOT USED --

400 Attempted to start an inspection
while previous inspection still
running

1. Stop currently-executing inspection.
2. Reboot Sensor.
3. If problem persists, please call your local Banner representative.

401 NOT USED --

402 Corrupted firmware 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

403-404 NOT USED --

405 Corrupted firmware 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.
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406 Corrupted firmware 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

407 Corrupted firmware 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

408 Corrupted firmware 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

409 Corrupted firmware 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

410 Corrupted firmware 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

411 Corrupted firmware 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

412 Corrupted firmware 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

413 Corrupted firmware 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

414 Inspection not found. 
Attempting to start inspection
number 0.

1. Place inspection at this location .
2. Check Product Start-Up setting in GUI.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

415 Inspection not found. 
Attempting to start inspection
number 1.

1. Place inspection at this location.
2. Check Product Select.
3. Check Product Start-Up setting in GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

416 Inspection not found. 
Attempting to start inspection
number 2.

1. Place inspection at this location.
2. Check Product Select.
3. Check Product Start-Up setting in GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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417 Inspection not found. 
Attempting to start inspection
number 3.

1. Place inspection at this location.
2. Check Product Select.
3. Check Product Start-Up setting in GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

418 Inspection not found. 
Attempting to start inspection
number 4.

1. Place inspection at this location.
2. Check Product Select.
3. Check Product Start-Up setting in GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

419 Inspection not found. 
Attempting to start inspection
number 5.

1. Place inspection at this location.
2. Check Product Select.
3. Check Product Start-Up setting in GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

420 Inspection not found. 
Attempting to start inspection
number 6.

1. Place inspection at this location.
2. Check Product Select.
3. Check Product Start-Up setting in GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

421 Inspection not found. 
Attempting to start inspection
number 7.

1. Place inspection at this location.
2. Check Product Select.
3. Check Product Start-Up setting in GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

422 Inspection not found. 
Attempting to start inspection
number 8.

1. Place inspection at this location.
2. Check Product Select.
3. Check Product Start-Up setting in GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

423 Inspection not found. 
Attempting to start inspection
number 9.

1. Place inspection at this location.
2. Check Product Select.
3. Check Product Start-Up setting in GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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424 Inspection not found. 
Attempting to start inspection
number 10.

1. Place inspection at this location.
2. Check Product Select.
3. Check Product Start-Up setting in GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

425 Inspection not found. 
Attempting to start inspection
number 11.

1. Place inspection at this location.
2. Check Product Select.
3. Check Product Start-Up setting in GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

426 Inspection not found. 
Attempting to start inspection
number 12.

1. Place inspection at this location.
2. Check Product Select.
3. Check Product Start-Up setting in GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

427 Inspection not found. 
Attempting to start inspection
number 13.

1. Check Product Select.
2. Check Product Start-Up setting in GUI.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

428 Inspection not found. 
Attempting to start inspection
number 14.

1. Check Product Select.
2. Check Product Start-Up setting in GUI.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

429 Inspection not found. 
Attempting to start inspection
number 15.

1. Check Product Select.
2. Check Product Start-Up setting in GUI.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

430 Inspection not found. 
Attempting to start inspection
number 16.

1. Check Product Select.
2. Check Product Start-Up setting in GUI.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

431-499 NOT USED --

500 Corrupted firmware 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

501-503 NOT USED --
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504 Corrupted firmware 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

505-506 NOT USED --

507 Corrupted firmware 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

508-599 NOT USED --

600 Corrupted firmware 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

601-699 NOT USED --

700 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

701 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

702 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

703 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

704 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

705 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.
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706 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

707 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

708 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

709 Corrupted firmware 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

710 Corrupted firmware 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

711 Corrupted firmware 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

712 Corrupted firmware 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

713 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

714 Serial communications error 1. Check serial communication link between Sensor and PC.
2. Check Sensor serial settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

715 Serial communications error 1. Check serial communication link between Sensor and PC.
2. Check Sensor serial settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.



Sensor Error Codes

11/29/04 Page 17 of 46

Error
Code User Description Possible Solutions

716 Serial communications error 1. Check serial communication link between Sensor and PC.
2. Check Sensor serial settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

717 Serial communications error 1. Check serial communication link between Sensor and PC.
2. Check Sensor serial settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

718 Serial communications error 1. Check serial communication link between Sensor and PC.
2. Check Sensor serial settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

719 Serial communications error 1. Check serial communication link between Sensor and PC.
2. Check Sensor serial settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

720 Serial communications error 1. Check serial communication link between Sensor and PC.
2. Check Sensor serial settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

721 Serial communications error 1. Check serial communication link between Sensor and PC.
2. Check Sensor serial settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

722 Serial communications error 1. Check serial communication link between Sensor and PC.
2. Check Sensor serial settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

723 Serial communications error 1. Check serial communication link between Sensor and PC.
2. Check Sensor serial settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

724 Serial communications error 1. Check serial communication link between Sensor and PC.
2. Check Sensor serial settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.



Sensor Error Codes

11/29/04 Page 18 of 46

Error
Code User Description Possible Solutions

725 Serial communications error 1. Check serial communication link between Sensor and PC.
2. Check Sensor serial settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

726 Serial communications error 1. Check serial communication link between Sensor and PC.
2. Check Sensor serial settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

727 Corrupted firmware 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

728 Corrupted firmware 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

729 Network stack communications
error

1. Check network communication link between Sensor and PC.
2. Check Sensor network settings.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

730-799 NOT USED --

800 Error occurred during firmware
update

1. Retry firmware update without rebooting Sensor.
2. If problem persists, please call your local Banner representative.

801 Error occurred during firmware
update

1. Retry firmware update without rebooting Sensor.
2. If problem persists, please call your local Banner representative.

802 Error occurred during firmware
update

1. Retry firmware update without rebooting Sensor.
2. If problem persists, please call your local Banner representative.

803 Error occurred during firmware
update

1. Retry firmware update without rebooting Sensor.
2. If problem persists, please call your local Banner representative.

804 Error occurred during firmware
update

1. Retry firmware update without rebooting Sensor.
2. If problem persists, please call your local Banner representative.

805 Error occurred during firmware
update

1. Retry firmware update without rebooting Sensor.
2. If problem persists, please call your local Banner representative.

806 Unable to load System Config
File

1. Retry firmware update without rebooting Sensor.
2. If problem persists, please call your local Banner representative

807-899 NOT USED --

900 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

901 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.
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902 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

903 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

904 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

905 Hardware error 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

906 NOT USED --

907 I2C-read hang up 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

908 I2C-read hang up 1. Reboot Sensor.
2. Re-install firmware.
3. If problem persists, please call your local Banner representative.

909-1000 NOT USED --

1001 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1002 NOT USED --

1003 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1004 GUI is executing in a corrupted
state 

1. Restart GUI.
2. Reboot PC.
3. Re-install GUI.
4. If problem persists, please call your local Banner representative

1005 GUI is executing in a corrupted
state

1. Restart GUI.
2. Reboot PC.
3. Re-install GUI.
4. If problem persists, please call your local Banner representative.

1006 GUI is executing in a corrupted
state

1. Restart GUI.
2. Reboot PC.
3. Re-install GUI. 
4. If problem persists, please call your local Banner representative.
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1007 GUI is executing in a corrupted
state

1. Restart GUI.
2. Reboot PC.
3. Re-install GUI.
4. If problem persists, please call your local Banner representative.

1008 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1009 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1010 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1011 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1012 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1013 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1014 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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1015 Command sent to Sensor
failed.

1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1016 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1017 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1018 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1019 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1020 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1021 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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1022 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1023 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1024 Failure during transfer of data
between GUI and Sensor

1. Check communication link to Sensor.
2. Restart GUI.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

1025 Failure during transfer of data
between GUI and Sensor

1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1026 Failure during transfer of data
between GUI and Sensor

1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1027 Failure during transfer of data
between GUI and Sensor

1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1028 Failure during transfer of data
between GUI and Sensor

1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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1029 Failure during transfer of data
between GUI and Sensor

1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1030 Failure during transfer of data
between GUI and Sensor

1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1031 Failure during transfer of data
between GUI and Sensor

1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1032 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1033 NOT USED --

1034 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1035 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1036 Failure during transfer of data
between GUI and Sensor

1. Check communication link to Sensor.
2. Restart GUI.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.
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1037 Failure during transfer of data
between GUI and Sensor

1. Check communication link to Sensor.
2. Restart GUI.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

1038 Failure during transfer of data
between GUI and Sensor

1. Check communication link to Sensor.
2. Restart GUI.
3. Reboot Sensor.
4. Re-install firmware.
5. If problem persists, please call your local Banner representative.

1039 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1040 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1041 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1042 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1043 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1044 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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1045 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1046 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1047 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1048 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1049 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1050 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1051 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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1052 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1053 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1054 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1055 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1056 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1057 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1058 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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1059 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1060 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1061 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1062 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1063 NOT USED --

1064 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1065 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1066 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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1067 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1068 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1069 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1070 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1071 GUI is executing in a corrupted
state

1. Restart GUI.
2. Reboot PC.
3. Re-install GUI. 
4. If problem persists, please call your local Banner representative.

1072 GUI is executing in a corrupted
state

1. Restart GUI.
2. Reboot PC.
3. Re-install GUI. 
4. If problem persists, please call your local Banner representative.

1073 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1074 GUI is executing in a corrupted
state

1. Restart GUI.
2. Reboot PC.
3. Re-install GUI. 
4. If problem persists, please call your local Banner representative.
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1075 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1076 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1077 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1078 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1079 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1080 NOT USED --

1081 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1082 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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1083 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1084 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1085 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1086 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1087 NOT USED --

1088 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1089 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1090 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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1091 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1092 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1093 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1094 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1095 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1096 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1097 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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1098 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1099 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1100 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1101 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1102 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1103 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1104 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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1105 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1106 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1107 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1108 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1109 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1110 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1111 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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1112 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1113 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1114 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1115 NOT USED --

1116 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1117 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1118 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1119 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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1120 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1121 Command sent to Sensor
failed.

1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1122 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1123 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1124 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1125 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1126 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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1127 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1128 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1129 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1130 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1131 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1132 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1133 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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1134 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1135 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1136-1137 NOT USED --

1138 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1139 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1140-1042 NOT USED --

1143 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1144 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1145 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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1146 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1147 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1148 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1149 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1150 Command sent to Sensor
failed.

1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1151 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1152 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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1153 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1154 Quick teach failed since one or
more tools within the inspection
failed

1. Check all location tools to make sure they find the intended
location points. 

2. Make sure all other tool ROIs are as intended.
1155 NOT USED --

1156 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1157 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1158 Timed out during quick teach 1. Examine all tools for valid settings.
2. Attempt Quick Teach again.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1159 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1160 NOT USED --

1161 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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1162 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1163 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1164 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1165 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1166 GUI is executing in a corrupted
state

1. Restart GUI.
2. Reboot PC.
3. Re-install GUI. 
4. If problem persists, please call your local Banner representative.

1167 NOT USED --

1168 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1169 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.



Sensor Error Codes

11/29/04 Page 41 of 46

Error
Code User Description Possible Solutions

1170 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1171 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1172 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1173 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1174 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1175 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1176 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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1177 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1178 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1179 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1180 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1181 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1182 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1183 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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1184 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1185 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1186 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1187 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1188 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1189 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1190 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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1191 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1192 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1193 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1194 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1195 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1196 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1197 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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1198 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1199 Communication failure between
GUI and Sensor

1. Check connection.
2. Verify IP address settings of both PC and Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1200 Communication failure between
GUI and Sensor

1. Check connection.
2. Verify IP address settings of both PC and Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1201 Communication failure between
GUI and Sensor

1. Check connection.
2. Verify IP address settings of both PC and Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1202 Failure during creation of local
temporary file

1. Make sure enough hard disk space is available on PC.
2. Restart GUI.
3. Reboot PC. 
4. If problem persists, please call your local Banner representative.

1203 Communication failure between
GUI and Sensor

1. Check connection.
2. Verify IP address settings of both PC and Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1204 Failure during creation of local
temporary file

1. Make sure enough hard disk space is available on PC.
2. Restart GUI.
3. Reboot PC.
4. If problem persists, please call your local Banner representative.

1205 Communication failure between
GUI and Sensor

1. Check connection.
2. Verify IP address settings of both PC and Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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Code User Description Possible Solutions

1206 Communication failure between
GUI and Sensor

1. Check connection.
2. Verify IP address settings of both PC and Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.

1207 Command sent to Sensor failed 1. Retry action.
2. Check communication link to Sensor.
3. Restart GUI.
4. Reboot Sensor.
5. Re-install firmware.
6. If problem persists, please call your local Banner representative.
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